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Message from the Executive Director & Board Chair
Whether you call Vernon, Coldstream, Lumby, Spallumcheen, Armstrong, or Enderby home,
this report is for you. The Community Foundation of the North Okanagan has been helping
individuals, families, businesses and non-profits realize their charitable goals and address our
communities’ most pressing needs for over 40 years. Through the prudent stewardship of gifts
from citizens and organizations, well over $6.5 million has been distributed to charitable causes
doing important work in our area.
By providing a snapshot of the North Okanagan in 10 issue areas, Vital Signs offers a unique
and accessible way for community members, businesses, and organizations to learn more about
the place we call home. This Vital Signs report is a starting point to engage us in meaningful
conversation, inform our giving and granting decisions, and guide us as we work towards making
our communities even better places to live, work and play.
The Community Foundation of the North Okanagan is proud to join with community foundations
across Canada in participating in this important initiative. As we evolve as a community foundation,
we are excited to expand our reach by integrating the expertise and wisdom of community leaders
and key organizations working in the identified issue areas. We thank those who took the time to
participate in our ongoing community conversations to ensure Vital Signs becomes a relevant,
meaningful and useful tool.
This report shines a light on our successes as
well as identifies the areas in which we have
far to go. Our hope is that you find the report
both a source of information as well as a call to
action. Whether as a donor, a service provider,
a community citizen or a newcomer to our area,
we all have a role to play. Your community
makes you, and you make your community!
Executive Director

Board Chair

The Vital Signs® steering committee is comprised of Leanne Hammond, Janice Mori, and Annette Sharkey.
The Community Foundation of the North Okanagan would like to acknowledge that the geographical
scope of this report is within the ancestral, traditional, and unceded territory of the Syilx Nation and the
Secwepemc Nation.
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About The VitalSigns® Program
VitalSigns® is a national program led by local community foundations and coordinated by Community Foundations of Canada (CFC).
VitalSigns® leverages community knowledge to measure the vitality of our communities and support action towards improving the
quality of life. For more information, please visit www.communityfoundations.ca/vitalsigns.

Why a VitalSigns® report?

What is the North Okanagan region?

By compiling local information and tracking it over time, we will deepen our
knowledge and understanding of the North Okanagan region. This report is a
valuable tool for our foundation, as well as local governments, community groups,
and residents. It provides a basis from which to celebrate our community’s assets
and to develop innovative solutions to build a stronger North Okanagan.

For the purpose of this report, the North Okanagan is defined as the communities
of Armstrong, Coldstream, Enderby, Lumby, Spallumcheen, and Vernon,
the regional district areas B, C, D, E, and F, and the Syilx Nation and the
Secwepemc nations.
All efforts have been made to focus on data from this area, but occasionally
narrower or broader geographic areas are measured. This will be noted.

How is the report organized?

Community Foundations of Canada

The VitalSigns® report format captures trends on quality of life and the various
determinants of health in a community, in its broadest definition. This report
is divided into ten distinct issue areas that contribute to our community’s
vitality, arranged alphabetically. In each of the issue areas, 4-8 indicators are
evaluated using relevant data. Wherever possible, the data show whether there is
improvement or decline from previous years, or how the North Okanagan region
compares to the province and the country.

The Community Foundations of Canada (CFC) oversees the development of all
193 community foundations across Canada. The CFC coordinates the VitalSigns®
program, including the publishing of local and national reports. There are 32
Canadian community foundations actively engaged in Vital Signs 2017 and over
80 globally. For more information visit communityfoundations.ca/vitalsigns.

Data and Indicators

Indicator Characteristics:
• Does the indicator interest the public?

Data

• Does the indicator inspire action?

Much of the data within this report was collected by the CFCs data partner, the International
Institute for Sustainable Development (IISD). Where possible, it has been verified by local
subject matter experts in each issue area. Additional information was provided by local
individuals, organizations, and publications. All data sources are listed on page 19.

• Does the indicator report on a trend or issue that
individuals or communities can do something about?

Indicator Selection

Data Selection

In November 2016, the VitalSigns® steering committee convened seven focus groups
designed to bring together community champions working in a number of different sectors.
Through discussion and a follow-up survey, participants weighed in on the most pressing
indicators to track and update in future reports. Indicators were also selected and prioritized
based on the following guidelines:

• Is it understandable and measurable?

3

• Does it reveal a strength or weakness of the North
Okanagan region?

• Is it publicly available or can it be easily collected?
• How current is the information?
• What is the frequency of collection (for future use)?

Report Highlights
Housing

Arts & Culture
Nearly half of North Okanagan residents have library cards, and
local governments have committed to supporting arts and culture
initiatives through grant funding. However, there have been no major
infrastructure developments in arts and culture in recent years.

While the median home price in the North Okanagan is lower than the
Okanagan as a whole, and development continues, there are gaps in the
local housing market. Renters spend a greater proportion of their income
on housing compared to homeowners. More units are needed to meet the
demand for core housing, missing middle, and market rentals.

Belonging & Leadership

Income Gap

North Okanagan residents demonstrate community engagement
through charitable giving, volunteerism, and higher than average
voter turnout. Interestingly, residents have a slightly lower sense of
community belonging than our provincial and national counterparts.

Poverty rates in the North Okanagan are similar to the provincial averages,
but there are still far too many children, families, and individuals living in
poverty. Interestingly, the proportion of high income earners in the North
Okanagan is significantly lower than the provincial average.

Environment

Learning

Good and bad news: water quality alerts and advisories have
decreased in the last decade; the Agricultural Land Reserve has
grown marginally. Air quality is worse than the threshold goal.

Vulnerability and graduation rates differ between the two
school districts in the North Okanagan, but for the most part,
the region is on par with the province.

Work & Economy

Getting Around

Wages and employment rates are lower than the provincial
averages, while unemployment is higher. But the region is resilient,
with many business permits issued and significant investments in
industrial, commercial, and institutional construction.

With a median commuting time of 15 minutes, and most of the
workforce commuting by vehicle, efforts have been made to develop
both roadways and modes of public and active transportation.

Safety

Health

Safety and crime figures are different in each area of the region, with
the most populous area (Vernon) experiencing the most crime. The
good news is that the overall crime rate has steadily declined in the
last two decades, though crime severity rates have risen since 2015.

The North Okanagan is generally on par with the greater Okanagan and
with the province, though there are exceptions, including higher than
average prevalence of depression and mood and anxiety disorders.
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The North Okanagan Region At a Glance:
Employment by industry:3

84,354

1. Sales and Service

2017

(an increase of 3.8% since 2011)1

2011

Total
population:

25%

2. Trades, transportation, and equipment operators
17%

Total population
– seniors:

3. Business, finance, and administration

Total population
– children & youth:

20,5151

12,2501

(24.3% of the
population)

(14.5% of the
population)

13%

4. Management occupations
11%

5. Education, law & school, community & government services
11%

6. Health occupations
7%

Total population
– Indigenous people:

Visible minorities
(non-Indigenous):

6,0302

2.96%3

Median age:
28.4 years old

Largest visible minority
populations are South
Asian and Japanese

Median age: 45.9 years old1
Note: The median is the
midpoint in a dataset, meaning
that half of the data is lower than
the median and half is higher.

7. Natural resources, agriculture, and related production occupations
5%

8. Natural and applied sciences and related occupations
5%

9. Occupations in manufacturing and utilities
4%

10. Art, culture, recreation, and sport

2%

Total Population
- Immigrants:

Single parent families:

Median family income:

10.9%3

North Okanagan, 2014: $76,130.004

3,150

3
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North Okanagan median in 2013:

BC median in 2014:

$72,570

$76,770

Arts & Culture
822,816
Number
of items
borrowed

825
Employment
in cultural
occupations

$1.65 million
Annual government
spending on arts
and culture

In 2016, the North Okanagan branches of
the Okanagan Regional Library recorded
738,334 physical items and 84,482 digital
items borrowed. Given that there are
38,965 registered borrowers in the North
Okanagan, each borrower averaged 21
items per year.5

22
Arts and culture
facilities

In 2011, 825 members of the North
Okanagan’s workforce were employed
in cultural occupations (art, culture,
recreation, or sport). This is a slight
increase from 2006, when there were 815
individuals working in the culture sector.3

POWER OF POLICY
In March 2016, the Regional District of North Okanagan adopted the
Greater Vernon Cultural Plan, 2016. The development of this Plan was a
notable achievement, being the first adopted cultural plan for the Greater
Vernon community.
This plan provides clarity around roles and responsibilities, in addition to
strategies that will support the many community partners in working together
toward their common vision of a culturally vital and inspired community.

Get Involved
•

Go to the RDNO website to read the Greater Vernon Cultural Plan and
learn more about it’s implementation

•

Get a library card

•

Visit a local art gallery or museum
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The Regional District of the North
Okanagan is the primary local
funder of arts and culture initiatives
in Greater Vernon, allotting $1.65
million dollars annually to supporting
cultural initiatives and organizations.7

There are 22 key cultural facilities
in the North Okanagan, including
museums, galleries, libraries,
performance venues, and historic
buildings and sites.7

Belonging & Leadership
170
Volunteer
recruitment

$390
Charitable
donations

NexusBC’s Volunteer Services recruited 170
volunteers in 2016. This is slightly less than
the 233 recruited in 2015, and is due to a
five-month service suspension due to loss
of funding. Volunteers support emergency
services, seniors services, and community
events. Annually, 83 community events are
supported via NexusBC’s volunteers.9

65.4%
Sense of
community belonging
Vital Conversations
Why has our sense of
community belonging
decreased so drastically?
How can we change this?

71.9%
Voter
turnout

In 2014, 65.4% of residents of the
Okanagan Health Service Delivery
Area, which includes the North
Okanagan, reported a strong
or somewhat strong sense of
community belonging. This is slightly
lower than the national average of
66.4% and the provincial average of
69.3%, and significantly lower than
the 2011 response of 74%.8

In 2015, 1 in 5 North Okanagan tax filers
gave a charitable donation. The average
donation amount was $390. The national
average in 2015 was $300, and the
provincial average was $430.10
The percentage of all eligible North
Okanagan voters that cast a ballot in the
October 2015 federal election, up from
61.9% in the 2011 federal election. The
North Okanagan’s 2015 voter turnout was
higher than the provincial average of 70%
and the national average of 68.3%.11

POWER OF PEOPLE
NexusBC Volunteer Services is the central volunteer service for Vernon
and District. Volunteer Services concentrates on the recruitment, orientation,
and placement of these individuals according to their skills and interests.
Community residents are made aware of non-profit agency needs and
volunteer opportunities through local media, churches, schools, service clubs
and businesses.
Recruitment and referral of volunteers, community awareness, and city event
support is a big job for NexusBC Volunteer Services and is managed through
the help of --- you guessed it - volunteers. Even Volunteer Services needs
volunteers.
The Better At Home program for seniors is greatly supported by numerous
volunteers through Volunteer Services. A senior’s sentiments: “I am very much
enjoying my friendly visits with the volunteers. They bring joy to me and help
me a lot with my depression and loneliness.”

Get Involved
•
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Visit the Volunteer Services website to learn more about the many volunteer
opportunities in our community

Environment
38
Water
quality
alerts

Poor
Air
quality

POWER OF PARTNERSHIP
Patchwork Farms is a unique experimental community farm located in the
Okanagan College Kalamalka Garden. It shares space with a Food Forest, a
Xeriscape garden, an Indigenous Garden, and an organic flower farm. The
Food Action Society of the North Okanagan oversees programming and
operations at Patchwork.

There were 38 water quality alerts issued in the
North Okanagan in 2016: 30 were boil water
notices and 8 were water quality advisories. This
is an improvement over 2006 and 2011, which
saw 46 and 40 water quality alerts, respectively.12

Patchwork offers its facilities to a variety of non-profit groups to run
programming; participants share access to land, tools, and receive help and
hands-on experience in sustainable small-scale gardening techniques. The
food grown here is distributed to community food organizations, program
participants, and volunteers who help at the farm.

Air quality is measured by concentration of
concentration of particulate matter micrograms
(PM2.5), with a threshold of 6 micrograms. In
2014, there was an average concentration of 7.3
particulate matter micrograms per cubic meter
in Vernon, one of the highest concentrations of
PM2.5 in any city in British Columbia.13

14%
Percentage of
food insecure
households

221,762
Hectares of
protected
lands

Food Action’s intention is to enable people to connect with gardening as a way
to remember who we are and where we come from. Patchwork Farm’s vision
is to bring people together through meaningful activities fostering personal
growth, strengthening local food systems, and demonstrating the connected
value of land, food, health, and community. By nurturing the physical,
mental, and emotional health of people through caring contact with nature at
Patchwork Farms, we can increase the resilience of the land we cultivate, the
people we work with, and the systems in which we live.

Get Involved

In 2011-2012, 14% of households in
the Interior Health service area (which
includes the North Okanagan) experienced
food insecurity. Food insecurity is when
a household worries about or lacks the
financial means to buy healthy, safe,
personally acceptable food. The provincial
rate for the same time period was 12%.14

221,762 hectares, or roughly 29.6% of the land in
the North Okanagan is protected. 68,897 hectares
are within the Agricultural Land Reserve, 32,865 are
classified as “Sensitive Ecosystem Inventory,” and the
remaining 120,000 hectares are protected via park
designation or development permit area.12
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•

Plant your own garden or join a community garden

•

Turn off your tap when brushing your teeth

•

Reduce, reuse, recycle!

Getting Around
15.3
Median
commuting
time in minutes

565,000
Public
transit
ridership

$479,638
Local
government
spending on
transportation

The 2011 National Household Survey for
the North Okanagan region noted that
the median commuting time (from home
to a usual workplace) was 15.3 minutes,
compared to the provincial median of 20.4.
88.6% of the workforce commuted by
vehicle. Another 5.8% walked to work, and
the remaining 5.6% commuted by public
transit, cycling, or another method.3

The City of Vernon budgeted $479,638 to
transportation in 2017, including roadways,
active transportation routes, and
operational support to Vernon Regional
Transit. As the Transportation Department
was formed in 2015 after the amalgamation
of two other departments, there is no
straightforward historical comparison.6

3300
Bike lanes
and sidewalks
developed, in meters

In 2015, public transit ridership totaled
565,000. Roughly 80% of riders were from the
Vernon/Coldstream area. The remaining riders
used the UBCO Connector, or were from the
broader North Okanagan. Ridership in 2015
was down slightly from 586,000 in 2014 but has
otherwise increased every year since 2010.12

Between 2011 and 2016, 3300 meters
of active transportation infrastructure
(sidewalks and bike lanes) were added
in the City of Vernon. Between 2006 and
2011, 6185 meters of sidewalks or bike
lanes were developed.12

POWER OF PEDALS
Bike to Work & School Week is a weeklong initiative that sees participation
from communities across the province. Every May, citizens are
encouraged to bike to work and/or school. Interested citizens register,
track their total kilometers ridden, and have many opportunities to
participate in community events in support of cycling.
In 2017, there were 1,265 registrants from Vernon and the North
Okanagan. Nearly 25% of participants were first-time registrants. In
total, registrants rode a total of 17,168 kilometers, burning an impressive
515,059 calories all together. Even more impressive? These riders saved
3,724 kilograms of greenhouse gases that would have been emitted if they
had commuted by vehicle.

Get Involved
•

9

Though Bike to Work Week is one week of the year, commuting by
bike or another method of alternative transportation is a great idea for
the other 51 weeks as well!

Health
81.35
Life
expectancy
from birth

2016 data from Vital Statistics
demonstrates that life expectancy for the
North Okanagan has risen from 80.94
years in 2011 to 81.35 in 2016. The North
Okanagan’s life expectancy is more
than a year lower than the provincial life
expectancy rate of 82.63.15

+15.5%
Projected
change to senior
population

82%
Proportion of the
population with a
regular medical doctor

The Greater Vernon
population ages 65 years
and greater is projected to
grow by 15.5% by 2021,
slightly lower than the
Armstrong-Spallumcheen
projected growth rate of
16.0%. In neighboring
Enderby, the same
population is expected to
grow by 26.2% in the same
time period.16

24.2%
Perceived
life stress,
quite a bit

In the Okanagan Health
Service Delivery Area, which
includes the North Okanagan,
82% of residents 12 years
and older are attached to a
regular medical doctor, on par
with the provincial average
and one percent lower than
the Interior Health average of
83%.16

29.3%
Prevalence of
depression
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In 2014, 24.2% of the Okanagan
Health Service Delivery Area
perceived their life stress as being
quite a bit or extremely stressful.
This indicator has been increasingly
annually since 2011, and is slightly
higher than the provincial (23.5%)
and national (23.0%) averages.17

29.3% of North Okanagan residents
suffer from depression, on par with
the Interior Health average of 29%
but notably higher than the provincial
average of 25%. Similarly, 33% of
both North Okanagan residents and
Interior Health clients suffer from
mood and anxiety disorders, higher
than the provincial average of 30%.16

POWER OF PEOPLE
Ben was born and raised in Vernon, where he grew up in a loving family. An
athlete and a successful student, Ben graduated high school and moved
to Vancouver, where he played for the Canadian Junior Football League.
Living away from home brought Ben his first taste of freedom, and he began
to drink and party regularly. His drinking only intensified when he moved to
Fort St. John for work. While working away from home, Ben started abusing
prescription pills.

16.0%
Heavy
drinking

Heavy drinking refers to males who reported
having 5 or more drinks, or females who
reported having 4 or more drinks on one
occasion at least once a month in the last
year. The 2015 Okanagan Health Service
Delivery Area rate of 16% is a decrease from
the 2014 average of 17.7% but is slightly
higher than the 2015 provincial average of
15%.16,17

15%
Smoking rate, daily
or occasionally

With the intervention and support of his family, Ben sought treatment for
his pill addiction but struggled with alcoholism until his third pancreatitis
diagnosis. That was the tipping point for Ben – he checked into Bill’s Place,
operated by the John Howard Society of the North Okanagan. Ben
became sober in Bill’s Place in April 2016, and has maintained his sobriety
since. He is active in the home, which has 18 beds. Ben runs the Big Book
study weekly, and is also responsible for bringing in a speaker weekly. With
the firm foundation of Bill’s Place supporting him, Ben is now beginning
to plan for his career as either a teacher or a drug and alcohol counsellor
working with high school students. When asked about the impact of Bill’s
Place on his life, Ben said “I wouldn’t have been able to get where I am
without Bill’s Place.”

Vital Conversations
What can our community do to support those who experience mental health and
substance use issues? What are some best practices for prevention?

The smoking rate in
the Okanagan Health
Service Delivery Area has
decreased almost every
year in the last decade, with
a high of 23.7% in 2008
to 15% in 2015. Currently,
19% of the Interior Health
population smokes daily or
occasionally.16,17

39%
Proportion of
population regularly
eating recommended
fruits and vegetables,
12 years and over
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In 2015, only 39% of Okanagan
residents ate the recommended
amount of fruits and vegetables
on a regular basis. 5 servings
or more are recommended.
In British Columbia, 36% of
the population consumed the
recommended amount of fruits
and vegetables regularly.17

Housing
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$379,000
Median
home price

Number of
new non-profit
affordable
housing units

The median price of a singlefamily home in the North
Okanagan in July 2017 was
$379,000. The median price of a
single-family home has increased
by 3.84% since July 2016’s cost
of $365,000. Across the entire
Okanagan, the average home
sold for $504,712 in July 2017, an
increase of 6% over July 2016.18

325
50.8%
Percentage of
renters spending
more than 30%
of income on
shelter costs

1.9
Rental
vacancy rate

Of the 7,260 renter households in the
North Okanagan in 2011, 50.8% spent
more than 30% of their household
income on shelter costs (rent and
utilities), compared to only 20.7% of
homeowners. Renters spending more
than 30% of their income on shelter are
at an increased risk of homelessness.3

Number of new
housing starts

In 2016, 10 new non-profit affordable
housing units were built. This was an
increase over both 2014 and 2015,
when no new non-profit affordable
housing units were built., 33 units of
affordable seniors housing are currently
in development in Enderby. Despite these
gains, the average number of individuals/
families listed on local non-profit society
wait lists is approximately 200.20, 21

There were 325 new housing starts in
the North Okanagan in 2016, compared
to 292 in 2015. Houses may be single
family homes, semi-detached, row
homes, or apartment units.19

POWER OF PEOPLE
Vernon Native Housing Society (VNHS) is proud to provide safe, clean and
affordable housing to the Vernon community. By providing affordable housing
to low income individuals, families, seniors and persons with disabilities, VNHS
positively impacts their tenant’s quality of life. In addition to subsidized units,
VNHS has some apartments oriented to the working middle class and rented
for a market rent. The extra money from these units is used to subsidize other
units in the complex that house low income families. The best part of providing
subsidized housing? Showing the tenants their new homes for the first time.
They are always very happy and grateful to be given the opportunity to live in
such well-kept housing at an affordable rental amount.

In October 2016, the rental vacancy
rate in the North Okanagan was 1.9,
identical to the 2015 rate but lower than
the 2014 rate of 4.1. The vacancy rate
is the percentage of all available units
in a rental property that are vacant or
unoccupied at a particular time. To
meet local needs, 833 additional units
of core housing, missing middle, and
market housing need to be developed
in 2018.18

Get Involved
•
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If you own your own home, have you considered adding a secondary suite or
carriage house? Check out your local government’s website for more information.

$796 & $830
Median
monthly
shelter costs

144
Homeless count

In 2011, homeowners in the
North Okanagan spent $796
on their monthly shelter costs,
compared to the $830 spent by
renters. While these amounts are
similar, the Canada Mortgage
and Housing Corporation
noted that from 2006-2014, a
homeowner’s average beforetax income was nearly double
that of a renter’s.3,19

In October 2016, there were 144
people counted in the Vernon
homeless census. Of those, 55
were counted at the Howard
House shelter, 25 were counted
at the Gateway Shelter, 33 were
observed in homeless camps,
and the remaining 31 utilized
other agencies.22

$375
Shelter allowance for individual
on Income Assistance
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The shelter
allowance for
an individual
on Income
Assistance is
$375 per month.
This amount has
not increased
since 2007.23

Income Gap

$710

After tax income groups

North Okanagan rate
Central Okanagan rate

In 2011, North Okanagan household
income distribution was as follows:3

25%

Income assistance,
amount per month

BC rate

The maximum monthly income
assistance amount for a single
person just increased for the first
time in a decade. From 2007 –
September 2017, the rate was $610
per month, but increased to $710
per month on October 1.23

20%

Vital
Conversations
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What can be done
at the local level to
address poverty in our
community?

up

POWER OF POLICY

In 2014, the overall poverty rate for
the North Okanagan was 15.3%. The
overall poverty rate has decreased
slightly every year since 2011, when
it was 16.2%. Provincially, the 2014
poverty rate was 16.4%.4

The Government of Canada is developing a national Poverty Reduction
Strategy, and spent much of 2017 consulting with Canadians to develop
the strategy. In June 2017, the North Okanagan Early Years Council and
the City of Vernon – Partners in Action Committee partnered to host a
community consultation to ensure a strong regional response to the federal
government’s online survey.
In total, 59 individuals attended the local consultation and 18 organizations
subsequently completed the online consultation with the federal government.
Participants were asked “What does success look like in terms of a
Canadian Poverty Reduction Strategy?” Recommendations included:
addressing income inequality, providing accessible and affordable housing,
offering accessible and affordable quality childcare programs, and
increasing employment, among others.

The most recent child poverty data is from
2014. In the North Okanagan, 20.6% of
children 0-17 years old lived in low-income
families. This indicator has decreased
slightly since the 2011 rate of 21.4%. The
2014 provincial average was 19.8%.24
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Learning
26; 30%
Vulnerability
rate

79.3; 85%
High school
completion rate

62.4; 71%
Aboriginal
high school
completion rate

POWER OF PARTNERSHIP
The Early Development Instrument
measures the development of young
children in five domains, including
physical health, social and emotional
competence, and communication skills.
In SD#22 (Vernon), 26% of Kindergarten
students are “vulnerable” on one or more
scale, meaning that without additional
support, they may experience future
challenges in school and society. In
SD#83 (North Okanagan-Shuswap),
30% of K students are vulnerable. The
provincial average is 32.2%.25

The North Okanagan Early Years Council was formed in 2003 in response
to the provision of funding for early years community development. Funding is
provided by the Ministry for Children and Family Development and by Success
by 6. These funders support community-driven collaboration to improve
healthy development for children 0-6. The North Okanagan Early Years Council
is dedicated to supporting children and families by supporting programs,
initiatives, partnerships. and projects, and the Council’s strategic plan aims to
improve children’s health through various goals and priorities.
The Council is made up of non-profit agencies, government, School Districts
22 and 83, Interior Health, Aboriginal groups, business, the faith community,
and parents. The members meet five times a year, and raise public awareness,
identify gaps and needs, do strategic planning, and work in action committees.
The Early Years Council’s work is guided by the Children’s Charter of Rights
endorsed in Vernon in 2012, and is in pursuit of their vision, that “All parents,
caregivers, and children from pre-conception to age six are supported to
reach their full potential.”

Get Involved

Data from 2015-2016 notes a six-year
completion rate of 79.3% for School
District #22 (Vernon) and 85% for
School District #83 (North Okanagan
– Shuswap). Six-year completion rates
measure the number of students who
graduate high school within six years
of entering Grade 8. The provincial
average was 83.6% in 2015-2016.26

•

Begin reading to your children and grandchildren when they are born

•

Volunteer with local literacy programs

•

Support school food programs so that children can focus on learning,
not hunger

49.7%
Population
15+ with postsecondary

In the 2015-2016 school year, the
six-year completion rate for Aboriginal
students was 62.4% in SD#22 (Vernon)
and 71.0% in SD#83 (North Okanagan
– Shuswap). The provincial average
was 63.8%.26
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As of 2016, 49.7% of the North Okanagan
population ages 15 and older held a postsecondary certificate, diploma, or degree.
This indicator has held in the 46-50%
range since 2011. The provincial average
in 2016 was 53.8%.27

Work & Economy
3,794
Business
licenses issued

25
Business and consumer
bankruptcies

Vital Conversations
With a declining birth rate and a
looming skills shortage, how can
we attract and keep workers in
the community?

INCOME SOURCES,
20136

POWER OF PEOPLE

In 2016, the City of Vernon issued
3,794 business licenses to both new
and existing businesses. In the last
decade, the busiest year for business
licensing was 2008, with 3,858
licenses issued, and the quietest year
was 2014, with 2,284.6

Since 2015, Community Futures North Okanagan has been hosting the
Enterprize Challenge alongside 13 sponsors. The Enterprize Challenge
was created to encourage entrepreneurship in the region. After all, 91% of
businesses in the region employ 20 people or fewer, so entrepreneurship
and small business are vital to the local economy.
Over eight weeks, entrepreneur-contestants work on their financial plans
and marketing plans while being mentored and judged by a number of local
businesspeople. The first-place prize? A package worth more than $19,000,
including start-up capital, legal and accounting expertise, and marketing
assistance, among other goodies.

In the Thompson-Okanagan
economic region, which
includes the North Okanagan,
25 businesses filed for
bankruptcy in 2016, a 15%
increase over 2015. On the
consumer side, 695 individuals
or households declared
bankruptcy in the ThompsonOkanagan region in 2016, a
9.6% decrease over 2015.31

This year’s winner was Martin Paris, a relative newcomer to the region who
is excited to bring a taste of his home country – the United Kingdom – to
Vernon. Martin plans to open a business called Mighty Good Spudz, serving
baked potatoes with delicious, locally-inspired toppings. Mighty Good
Spudz will be one of many diverse businesses adding to the vibrancy of the
North Okanagan.

Employment income: 62%
Government transfers (CPP, OAS, etc.): 16%
Private pensions: 10%
Investment income: 9%
Other: 3%
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38.9%
60.6%
Employment
rate

6.4%
Unemployment
rate

Percentage of
income earners who
are working poor

In the Thompson-Okanagan economic
region, the 2017 employment rate to
September 1 was 60.6%, an increase
over 2016’s rate of 58.0%. Provincially,
the employment rate to September 1,
2017 was 63.1%.29

Note: Some of these workers may be voluntary
part-time workers, while others may be
involuntary part-time workers or working full time
but earning low wages.

In the Thompson-Okanagan economic
region, the 2017 unemployment rate to
September 1 was 6.4%, a decrease from
2016’s rate of 6.8%. Provincially, the
unemployment rate to September 1, 2017
was 5.1%. In 2016, 1,701 residents of
the North Okanagan and 1,148 residents
of Vernon were regular recipients of
Employment Insurance benefits.27, 29, 30

$44,320
Median earnings for persons
working full year, full-time

There is no living wage calculation
for the North Okanagan, but Statistics
Canada defines the working poor
as those making less than $25,000
per year. In 2011, 38.9% of income
earners in the North Okanagan made
$25,000 or less per year.3

$85,518,000
Non-residential
construction value

North Okanagan residents
with full-time employment
reported a median annual
income of $44,320 in
2011. Assuming a 35-hour
workweek, this amounts
to a median wage of
$24.35 per hour. The
North Okanagan’s median
annual earnings were just
short of British Columbia’s,
at $49,143.3
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In 2016, the value of all
industrial, commercial, and
institutional/government building
permits issued in the City
of Vernon and the Regional
District of the North Okanagan
exceeded $85 million.6

Safety

63
Reported sexual
assault rate,
per 100,000
population

16,000

Overall crime rate1

The reported sexual assault rate in both
the province and the North Okanagan
has fallen more than 50% in the last two
decades. In 2016, for every 100,000
people in the North Okanagan, 63 sexual
assaults were reported.28

Vernon

POWER OF PEOPLE
The Vernon Community Safety Office (CSO) opened its doors in 1999 and offers
crime prevention and safety programs to the general public. Commonly known as
“community policing,” this is a proactive, problem solving approach that depends
on close partnerships with community groups and residents. The volunteers are the
foundation of the office and assist with programs targeted towards: graffiti, drug
awareness, bullying, cyber safety as well as crime prevention audits of buildings
and homes (just to name a few). By educating the public, the Community Safety
Office empowers individuals and neighbourhoods to feel and be safe.

British
Coumbia
Enderby
Armstong

0

Get Involved
2001

2006

2011

2016

Note: The overall crime rate measures the number of reported crimes per
100,000 population. Historical Spallumcheen crime data was not available.

28.2 – 157.0
Crime
severity rate

•

Get to know your neighbors, watch out for each other, and report unusual activity

•

Teach your children about consent and what constitutes sexual assault

2016 Motor vehicle thefts,
per 100,000 population28

The crime severity rate weighs the severity
of a crime by the rate of incarceration and
the average incarceration period. The
higher the number, the more serious the
crimes committed. With a rate of 91.1,
Enderby was closest to the British Columbia
rate of 93.6. Significantly lower were
Armstrong, at 52.0, and Spallumcheen, at
28.2. Vernon was higher, at 157.0. In all
areas except Spallumcheen, crime severity
had increased since 2015.28

British Columbia: 295
Vernon: 454
Spallumcheen: 193
Armstrong: 273
Enderby: 481
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fantastic photos:

16

Local Health Area Profiles: Greater Vernon, Enderby,
Armstrong-Spallumcheen, 2016

17

Canadian Community Health Survey, 2014

Page 8: Samara Sonmor

18

Okanagan Mainline Real Estate Board

Page 9: Courtesy of City of Vernon

19

Canada Mortgage and Housing Corporation

Page 10: Courtesy of Upper Room Mission; photo by Heath Fletcher

20

Social Planning Council for the North Okanagan, Partners in Action
Committee Community Indicators

Page 14: Lee Brinkman

21

BC Housing

22

John Howard Society of the North Okanagan

Cover: Courtesy of Downtown Vernon Association
Page 6 and 13: Glennis O’Neill

Page 24: Allison LeBel

19

Vital Actions:
The United Nations
Sustainable
Development Goals

On September 25th 2015, countries adopted a set of goals to end
poverty, protect the planet, and ensure prosperity for all as part of a new
sustainable development agenda. Each goal has specific targets to be
achieved over the next 15 years.
For the goals to be reached, everyone needs to do their part:
governments, the private sector, civil society and people like you.
Change starts with you. Every human on earth—even the most indifferent,
laziest person among us—is part of the solution. Fortunately, there are
some super easy things we can adopt into our routines that, if we all do it,
will make a big difference.
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Things you can do from your couch
• Save electricity by plugging appliances into a power strip and
turning them off when not in use, including your computer.
• Don’t print. See something online you need to remember? Jot it
down in a notebook or better yet a digital post-it note and spare
the paper.
• Do a bit of online research and buy only from companies that you
know have sustainable practices and don’t harm the environment.

What we’re doing

Things you can do at home

Partnering for
Good Health & Wellbeing

• Take short showers. Bathtubs require gallons more
water than a 5-10 minute shower.

In 2015, a group of local governments, with the help of the province,
purchased a decommissioned railway line that runs from Coldstream in
the North Okanagan to Kelowna’s north end. It was left to the public to
come up with an additional $7.2 million needed to develop it into a useful
path. Brad Clements, a local professor and trail enthusiast stepped up
to lead that effort. The grassroots organizers have since recruited an
impressive group of volunteer trail ambassadors to help spread the word
and drum up financial support from individuals and businesses.

• Eat less meat, poultry, and fish. More resources
are used to provide meat than plants.
• Buy minimally packaged goods.
• Shovel snow manually. Avoid the noisy, exhaustchurning snow blower and get some exercise.

When the Community Foundation of the North Okanagan and the
Central Okanagan Foundation were approached to handle donations
for the Okanagan Rail Trail project it seemed like a natural fit. What
could be a better gift to our communities for Canada’s 150th than a
trail that will be used by residents and visitors well into the future? It is
estimated that more than more than 148,000 walking trips and 300,000
cycling trips will take place along this accessible grade level trail every
year. Talk about a ripple effect! The trail project promises to increase
physical activity, foster multi-generational interaction and positively
impact social, mental and physical health. This nearly 50 km level route
along spectacular lakeshores and rural and urban landscapes will
appeal to all ages and abilities, connect our communities, and create a
unique legacy for future generations.

Things you can outside your house
• Shop local. Supporting neighbourhood business keeps people
employed and prevent trucks from driving far distances.
• Buy Funny Fruit—many fruits and vegetables are thrown out
because their size, shape, or color are not “right”. Buying these
perfectly good funny fruit, at the farmer’s market or elsewhere,
utilizes food that might otherwise go to waste.
• Take advantage of your right to elect the leaders in your country
and local community.
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Ten Ways to Take Action
1

Reflect

2

Thank you for reading this report.
Take some time to think about what
the information within means for
residents of the North Okanagan.

6

Discuss
Questions for discussion: When you read
this report, what surprised you? What
confirmed what you already thought about
your community? What will the indicators look
like 5, 10, or even 50 years from now? Where
will the North Okanagan have made the most
progress? The least?

Do you know someone who would like to
read the North Okanagan’s VitalSigns®,
or someone who would benefit from
reading it? Pass your printed copy on,
or direct family, friends, neighbors, and
colleagues to www.cfno.org/vital-signs.

Report back

4

Did you take action because of this
VitalSigns report? Please let us know
what you did, and what the results
were. Contact us at info@cfno.org.

7

3

Share

5

If you want to know more about an
indicator, please visit the cited source.
All sources are listed on page 19.

Act
If you are motivated by what you
have read, use this report as a
catalyst for positive action.

Support
The North Okanagan needs
leadership from all of its
residents. There are many
worthy organizations that
would benefit from your
volunteerism and/or financial
support.

Research

9

Contact Us
The CFNO knows the issues and
organizations in our community. If
you are looking for ways to make a
difference, we can help.

8

Get Political
Share this report with local
politicians and other decision
makers. Request that they use
the information within to inform
policy and direction.
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10

Give
If you are interested in keeping your charitable
donations local, and want to see increased grant
funds for various non-profits, consider making a
donation to the Community Foundation of the North
Okanagan. Please donate on our website or contact
us to discuss how to best utilize your gifts.

About the Community Foundation of the North Okanagan
About Us:

Vision:

Community foundations are charitable organizations dedicated to
improving communities in specific geographic areas. We do this by
pooling the charitable gifts of donors to create endowment funds and
using the investment income to make grants. Community foundations
also provide leadership – monitoring our area’s quality of life and
convening people, ideas, and resources to help build stronger and
more resilient communities. A community foundation is truly a charity
for all charities!

Enhancing the quality of life in the
communities of the North Okanagan.

Mission:
The Community Foundation of the North Okanagan
is dedicated to improving the quality of life in the
region by distributing the earning from a permanent,
ever-growing pool of funds.

The Board of Directors is proud of the impact the Foundation has
had on our communities. Successful investment of our capital assets
has allowed us to distribute income in excess of $6.5 million over the
past 42 years. These distributions have supported a broad range of
charitable organizations in our region.

Janice Mori,
President

Tyson Amies,
Director

Herb Wong,
Vice-President

Brad Marsh,
Director

Calvin Hoy,
Secretary

Mike Nolan,
Director

Catherine Lord,
Treasurer

Annette
Sharkey,
Director

Dave Adams,
Director

Ruby Sharma,
Director
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Min Sidhu,
Director

George Agar,
Director

Leanne
Hammond,
Executive
Director

Chris Alveberg,
Director

Leanne
Edwards,
Administrative
Assistant

Thank you to the sponsors that
made this report possible:

Community Foundation of the North Okanagan
304 – 3402 – 27th Avenue, Vernon BC V1T 1S1
250-542-8677

info@cfno.org

www.cfno.org

www.communityfoundations.ca
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